One chat center for all

your accounts.
Features:
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Connects with Most Major Communication Platforms
Add an Interactive Chat Widget to your Website
Automated Answering for Common Questions
Ongoing and One Off SMS Marketing Campaigns
Manage Your Contacts Across All Platforms

Get Customer Feedback Reports & Usage Analytics
and More

Benefits for the Team:

e Assign conversations

Delegate responsibilities

e Prevent customer
support overlap

Chat Widget
Facebook
Twitter
Instagram

e Email

o Text/SMS

e Share notes between o WhatsApp
team members .
e Line
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